ARRA Funded HIM’s HITECH Workforce Development Training Program

By Linda Renn, RHIT, CCS, CPC, CPC-H
Do you need a little HIM’s HITECH energy boost in your education and training? Well sharpen up your online e-learning skills and get ready, the window of opportunity is here!

Since this Health IT Workforce Development education and training is grant funded by the ARRA legislation, the associated tuition costs are very low, and participants who successfully complete the 6 month or less online training are eligible for some tuition reimbursement. Please contact the colleges directly for all tuition related questions.
Beginning in April 2011, you’ll be eligible to sit for a new AHIMA Competency Exam titled - “HIT-PRO.” Currently, AHIMA CEU’s are not offered, but it is anticipated that CEU’s will be awarded in the future. Upon successful completion of any one of the workforce training Roles, the college will award participants with a Certificate for that Role. Please refer to the chart below for the different workforce roles.

By 2015, the ARRA legislation is requiring healthcare providers to have an electronic health record (EHR) in place for the electronic exchange of health information with other providers. The work that is required to reach this goal is expected to create a high demand in jobs specifically for individuals who have experience in healthcare and information technology.

In support of ARRA, this intensive non-degree Health IT Workforce Training program is designed to provide qualified healthcare and IT professionals with the knowledge necessary to support this project and provide assurance in meeting ultimately the goals of providing quality healthcare and reducing healthcare costs. In addition, this project is supportive of maintaining the consumer’s privacy, security and confidentiality of their medical information.

The education being provided is designed to be completed in 6 months or less and allows the student to focus on one of the following workforce roles:

• Practice workflow and information management redesign specialist
• Clinician/practitioner Consultant
• Implementation Support Specialist
• Implementation Manager
• Technical/Software Support Staff
• Trainer

The following three Florida Colleges received this ARRA funded non-degree Health IT Workforce Training Certificate program:  

Santa Fe College in Gainesville

Contact:  Ann Tison, Advising Specialist, 352-381-3729; ann.tison@sfcollege.edu
Website: http://www.sfcollege.edu/hit/
Indian River State College in Fort Pierce

Contact: Michelle Cuba, Administrative Assistant, 772-462-7176 or 1-866-792-4772
Email: mcuba@irsc.edu
Website:  http://www.irsc.edu/programs/healthscience/HitechWorkforceProgram/hitechworkforceprogram.aspx?id=5940
Broward College in Coconut Creek

Contact: Charlene Bumgardner, HIM Program Director, 954-201-2084, cbumgard@broward.edu
Website: http://www.broward.edu/student/AnnouncementsStudent/page27115.html
Applications are reviewed on a case-by-case basis as the curriculum for accepted applicants will be developed based on the applicant’s skills set and pre-assessment scores. Computer and software proficiency will benefit applicants as the program is web based.   Contact the specific program for all admissions information.

Application criteria are based on skills sets that are developed through education and/or experience specifically related to HEALTH INFORMATION TECHNOLOGY or INFORMATION TECHNOLOGY. 

The Community College Consortia certificates have three categories related to experience and education: 

1) Information Technology professionals: Must have one of the following:  an associate degree or higher in Information Technology or  two years experience working with health information systems, electronic health records, database management  systems, or other related field. 

2) Health Information Technology professionals: Must have one of the following: an associate degree or higher in Health Information Management from a CAHIIM accredited institution or  two years experience working in health information management with experience in the legal, accreditation, release of information, and operational aspects of health information management. 

 3) Military (current or veterans):  Must have one of the following:  a minimum of two years of experience related to health information systems, electronic health records, database management systems, networks or wireless communications, IT technicians, related to health information or electronic data interchange or currently employed at the VA, DoD, or Indian Health Systems, or military base in Health Information or information technology department with a minimum of one year experience. 

4) Other Healthcare Professions: In the hospital setting, applicants must have associate degree in a healthcare related field (RN, respiratory therapist, etc) with one year experience 
directly related to medical record documentation. In the physician office setting, applicants must be a physician office manager or staff with two years experience in the management of the patient records (may include databases, demographic and payer information, insurance billing, etc). Software application proficiency will benefit applicants. In non-hospital or physician office settings, other employees with a minimum of two years experience directly related to health information management processes, database management or information technology in a hospital, clinical, or physician office (may include medical assistants, nurse practitioners, health informatics, software trainers, or a certification from AHIMA or the AAPC [coding and billing professionals]). 
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